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Abstract

The objectives of this research were to study (1) operations of the Center for Service and
Agricultural Technology Transfer in Had Kruad Sub-District and Tha Mafuang Sub-District in
Uttaradit Province (2) socio-economic circumstance of farmers who used services (3) satisfaction of
farmers toward the Center’s composition (4) satisfaction of farmers toward the Center’s rendering
services (5) expectation of farmers who used services (6) problems and suggestions for the Center’s
services (7) development directions for the Center.

Research population: (1) A number of 47 Board Members of the Center for Service and
Agricultural Technology Transfer in Had Kruad Sub-District and Tha Mafuang Sub-District, Uttaradit
Province and a number of 10 Board Members from each Center were selected as samples through
purposive sampling. (2) Population in of Had Kruad Sub-District and Tha Mafuang Sub-District,
Uttaradit Province numbering 2,317 registered farmers. The Taro Yamane formula was used to
calculate sample size with 95% of confidence level and 596 samples were found. Data was compiled
by focus group discussion and interview. Qualitative and quantitative data analysis was conducted by
computer programs. Data explanation included frequency, percentage, mean, standard deviation,
minimum value and maximum value.

Research findings were as follows. Operations of the Board from two centers, the centers
location was found ideally convenient for rendering services, clean, suitable partition, stationing staff
ready for rendering services with precise and updated information. Monthly meeting was held and
meeting resolutions were taken for further action, implementing agricultural development plan by
organizing panels for knowledge sharing and surveying farmers’ problems. The agricultural
development plan composed of technology transfer plan, investment plan, restoration of environment
plan, seeking budget from outside and seeking permanent professional resource person with expertise
to attach the Center. There were monitor and evaluation of technology transfer, public relations of
operations achievement and official information via public relations tower, registration support for
community enterprise, providing farmers with academic information, producing bio substance,
providing agricultural advice, soil and water analysis as well as offering bio substance to farmers free
of charge. Over half of farmers or services users of the Center for Service and Agricultural Technology
Transfer were male aging between 41-50 years. They completed lower primary education level. Their
main occupation was farming. The number of agricultural farmer was 2 persons. Their income was
not over 80,000 baht. Their agricultural occupied area was not over 10 rai owned by them with title
deeds. The distance between their homes and the Center was 1.1-3 km. The frequency of visit to the
Center was 2 times. Overall satisfaction towards the Center’s composition was at medium level.
Overall satisfaction towards using the Center’s services was at high level. Overall expectation of
farmers who used services at the Center was at high level. Their overall problem when using the
Center’s services was at low level. Suggestions were mobile public relations team with academic
documents for distribution, continued support various projects to boost efficiency and effectiveness. In
terms of development directions for the Center, the Board should clarify division of work, technology
transfer sites should be set up more and public relations should be launched throughout the whole area.

Keywords: Operations, Sub-District Center for Service and Agricultural Technology Transfer,
Uttraradit Province
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